Service Order Processing (SOP) Item Notes in Different Languages
Please refer to article https://supportcenter.ungerboeck.com/hc/en-us/articles/204567658-Item-Notes-not-showing-up-in-SOP for the general note setup in SOP. 
How do I display English notes for an English SOP and German Notes for a German SOP? 
1 – Make sure you have connected your languages to your iEBMS dictionary: 
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Note: You can only have one dictionary per language. 


2 – Add a note to your item with the respective language: 
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3 – Set the language in your SOP configuration (dictionary): 
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Result: The note will display in the respective language on the website: 
[image: ]

image1.png
Languages

View | Languages

Description

= Advanced Search Edit Layout

s i) :
— .L

o =

French FRN EBMS FR (57)

German GER EBMS Auf Deutsch (3)

e Pon— [ - D

Spanish SPA EBMS in Spanish - Briefing (46)

Showing 8 rows




image2.png
Price Lists

Edit Price List Item | O'fallon price list 2015

Add Note

Activities

Class ‘Web tem Description V] e Web ftem Description

Toma <[ 0 -/ A- @B I U

Austria - Deutsch _ T

fio Visual Services (AUDIO) ‘

] B

«

4
Note Details v "

) Bubl dnportant a

Language @ Deutsch (Austria) ~ ek (=]





image3.png
Edit Service Order Processing Configuration (iEBMS SOP) | Hannibal Meeting Request ltems

CopyShortcut  Copy Configuration  Delete

«

e e

Dictionary EBMS Auf Deutsch (9) ~ | kegional Options Location

‘Show Order Form List Show Dates with Function List a
Show Event/Function End Date a ‘Show Event/Function Times. o
‘Show Item Note On Detail Pages Show Item Note On List Pages.
‘Show Item Note With Item Input Show All tem Input On Form Page
‘Show All tem Input As Expanded Show Item Input As Expanded =]

‘Show Inclusive Taxes o

‘Show Min-Max Column o

When Required
Show Package Details

Show Top Buttons

Edit Layout




image4.png
& 10.10.10.153 - Remote Desktop Connection

CHRITT 2 - Service einkaufen

Konto: Buinoch, Sandra
VA: Ticket 8400 (16226)
VA-Daten: Montag, 04/14/14

Seitenliste

Bestellformular
Geben Sie gewtinschte Artikelinformationen ein und Klicken Sie auf "zum Warenkorb
hinzufiigen”, um Artikel in den Warenkorb zu legen.

Speichern & Zuriick Spgitherre Fortarten |
Auftrag stornieren Speichern & Zum Warenkorb gehen |
> my notes
Package Audiovisuel
% schliefien 1 cHFo.00 CHF0.00
Austria - Dettsch
Speichern & Zuriick Spgitherre Fortarten |
Auftrag stomieren | Speichern & Zum Warenkorb gehen |

Wenn Sie Unterstitzung bei der Verwendung der Online-Servicsbestellungs-Anwendung bendtigen,
kontaktieren Sie bitte unseren Kundenservice.
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