EZWriter v20

How to create v20 E-Mail templates using EZWriter Formats - written by Fabienne Gressmann

Content

This documentation is about how to create and use EZWriter Format for Email Templates within v20.
Within the following steps a simple EZWriter email with the following details will be created:

Preview Email @“
| I First Recipient || 4 Previous Recipi H # Next Recipi [ W Last Recipi [@
| Email - Account fabi are ingerboeck.com
| | Account Gressmann, Fabienne
i Viewing 1of 1
: -
| Email Body i -
I Dear Miss Gressmann,
4 | thank you for your interest in our courses.
We herewith confirm your registration with the following details:
Event: Annual Motorsports Congress 2014
Event ID: 5086
Order Number: 426 ]
tirst Name ‘Last Name I IDescription | uantity ”i_’nce per Unit Total
gonmd Mayer | Member ”1 |E2,DZ 42,02
INET 142,02
German VAT full 7,98
|rora | 50,00 |
-

(S ] e |

1. EZWriter Data Source

Similar to v19 first thing you need to do is to create an EZWriter Data Source by using SQL statements and
parameters. This window is already available within v20 and provides the same features as in v19:

@@ @M K~ @~ Accounts ¥ Contacts ¥ Calendar ¥ Detailed Bookings Events v Contracts Exhibitors ¥ Registrants ¥ Service Orders ¥ ¥ B rabienne Gressmann ¥ @ v Sign Out

moewioms || soaw |

Taskbar v

Administration | 7 | BEEDISET R

EZWriter Data Sources S5 R ion Oxd

Description * | Registration Order EZWriter Source

: Fabienne Gressmann

Active 5] ust only
Note

Parameter Updated Fabienne Gressmann (USIADMIN) on 28,7,14 11:38 (Created: Fabienne Gressmann (USIADMIN) on 16,6,14 17:28)

List

CONVERT(DECIMAL(18,2),ER101_UNIT_CHRG) AS UNITCHARGE, CONVERT(DECIMAL(18,0),ER101_RES_QTY) AS RESQTY,*
ER110_EVT_REGIS INNER JOIN
EV870_ACCT_MASTER ON ER110_EVT_REGIS.ER110_ORG_CODE = EV870_ACCT_MASTER.EV870_ORG_CODE AND
ER110_EVT_REGIS.ER110_REG_ACCT = EV870_ACCT_MASTER.EV870_ACCT_CODE INNER JOIN
ER101_ ACCT_ORDER_DTL ON ER110_EVT_REGIS.ER110_REG_SEQ = ER101_ACCT_ORDER_DTL.ER101_REG_SEQ AND
Abstract Sequence (GABSTRACTSEQ) | | ER110_EVT_REGIS.ER110_REG_ACCT = ER101_ACCT_ORDER_DTL.ER101_REG ACCT INNER JOIN
Acomuit Codé (@ACCOUNT) EV700_FUNC_MASTER ON ER101_ACCT_ORDER_DTL.ER101_ORG_CODE = EV700_FUNC_MASTER.EV700_ORG_CODE AND

Account Contact Code (@ACCTCONTAC
Batch Sequence (@BATCH) ER101_ACCT_ORDER DTLER101_EVT_ID = EV700_FUNC_MASTER EV700_EVT_ID AND

Batch Payment Sequence (@BATCHPA ER101_ACCT_ORDER_DTL.ER101_FUNC_ID = EV700_FUNC_MASTER.EV700_FUNC_ID

Meeting/Tour Sequence Number (8BU  HERE  (ER110_EVT_REGIS.ER110_ORG_CODE = @ORGANIZATION) AND (ER110_EVT_REGIS.ER110_ORD_NBR = @ORDER)
Case Number (@CASE)

Contract Sequence (@CONTRACT)
Department Code (@oEpaRTMENT) |+ RDER BY EVB70_ACCT_MASTER.EV870_FIRST_NAME, EV870_ACCT_MASTER.EV870_LAST_NAME,
00 FLINC MASTFR FV7Z00_ FUNC TN FR101 ACCT ORDER DTL FR1N1. RES CODF

US Ungerboeck
Software
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Fabienne Gressmann ¥

Taskbar

Accounts Contacts Calendar Detailed Bookings  Events Contracts Registrants
Slainitenn, = <]
| Find Menu Item | ezwriter data search | | 1 Entries Found.
Rg.
EaSuenvandReporing EZWriter Data Sources S
T View v | EZWriter Data Sources ~ || [2] Edit || 1) copy || Q2

General

EZWriter Data Sources Description 1 | Search | = >
e ! Registration Order EZWriter Source

) Edit Layout Clear
Events and Operations ‘ ExporETo PRE Active Yes ST Only No
Bescription « Note Note
Attend
ndance Order Mail Updated Fabienne Gressmann (USIADMIN) on 28,7,14 11:38 (Created: Fabienne Gressmann
Accounting Registrant Configrati This is a registrant confmiration (v (USTADMIN) on 16,6,14 17:28)
|
Administration YEOTEST Detail -
CT CONVERTY( _UNIT_CHRG)
(18, n)lszma RES_QTY) AS RESQTY, ™

g

ER110_EVT_REGIS INNER JOIN
EV570_RCCT_MASTER ON ERL10_EVT_REGIS. ER110_ORG_CODE =
/870_ACCT_MASTER.EV870_ORG_CODE Al \ND
» ER110_EVT_REGIS.ER110_REG_ACCT = EV870_ACCT_MASTER EV870_ACCT_CODE INNER
N
01_ACCT_ORDER_DTL ON ER110_EVT_REGIS.ER110_REG_SEQ =
101_ACCT_( omm DTL.ER101_REG_SEQ AND
ER110_EVT_REGIS.ER110_REG_ACCT = ER101_ACCT_ORDER_DTL.ER101_REG_ACCT INNER
S e LR _DTLER101_ORG_CODE =
iio,runc_MAsT._E\nw ORG_CODE
GRDER_DTL.ER101_EVT_ID = EV700_FUNC_MASTER.EV700_EVT_ID AND.
BT ORDER_DIL ERIGIZFUNC.ID ~ EV70D_ FUNC | e i
HERE (ER110_EVT_REGIS.ER110_ORG. GORGANIZATION) AN
0_EVT_f )_ORD_NBR = @ORDER) -

ORDER BY EVA70_ACCT_MASTER.EV870_FIRST_NAME, EV870_ACCT_MASTER EV870_LAST_NAME,
00_FUNC_MASTER.EV700_FUNC_ID, ER101_ACCT_ORDER_DTL.ER101_RES_CODE

N

Edit EZWriter Data Source | Registration Order EZWriter Source

= x|

[[J] Copy || X Delete || €

Description = Registration Order EZWriter Source

Active ] USI Only =
3] | Note
Updated Fabienne Gressmann (USIADMIN) on 28,7,14 11:38 (Created: Fabienne Gressmann (USIADMIN) on 16,6,14 17:28)

T

> | [ View v Ezwriter sof

ce Parameters

Allow Multiple Values Type Sort Order~

E oo
Add Custom Parameter

@ORGANIZATION ~ Organization Code Organization Code

Mo, Cmntsger [ 0999

String 9939

Rows: 2
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2. Create a v20 EZWriter Template

Now search for “Emails and Merge Templates” within the menu and “Add” a new EZWriter Template:

h M K~ @~ Accounts ¥ Contacts ¥ Calendar ¥ Detailed Bookings Events ¥ Contracts Exhibitors ¥ Registrants ¥ Service Orders ~ B Fabienne Gressmann v @ v signout |JS|Yngen
> Main Menu =
£ | Find Menu ltem  email and merge search | | 1 Entries Found.
= R

Facommon Funchions Email and Merge Templates = D
View v | Email/Subject and Merge Templates ~ || it (2] edit (v19) [ 02 |
General Z = =
Email and Merge Templates Description | L_search 1 pegcription E2Writer Tag
Botketing > Advanced Search Clear. ®
it Lavout x
Events and Operations — — S Data Source  Registration Order EZWriter  Active Yes
Add [ ¥ ]| Tools v Source (1)
Attendance - EZWriter Tag Subject Type EZWriter Template ust only No
P EEE—— Note - Data
Accounting mail Template (v i8R0l All Accounts| | Format - Data
A ‘Add EZWriter Template (v19) [6cB1] All Accounts| | Seurce

Jdioiniistion Tmagetest it} All Accounts | Sublect &

Mein Neues Template (nT] All Accounts| | Updated Fabienne Gressmann (USTADMIN) on 23,7,14 08:34 (Created: Fabienne Gressmann
= = e (USTADMIN) on 17,6,14 10:27)
New Email Template [net] istrati =
~ EZWriter Template Header | Detail | Summary. =
Order Mail [Order_Maill ——
Registration Confirmation [REG_CONF] L. » . * *
s S ©| *EVB70_FIRST_NAME *ER101_DESC *RESQTY *UNITCHARGE *ER101_EXT_CHRG
- - o *EVB70_LAST_NAME

- N L il

1. Description of your EZWriter Template
2. EZWriter Tag (will link your email to this EZWriter format)

3. Select EZWriter Data Source (created within step 1)

Add EZWriter Template =" _ ﬁ
(2] Edit (vie) || 02 |

Description o EZ: Backoffice Registration Confirmation EZWriter Tag * (%) o |EZ_BACK |

Data Source (2) o Registration Order EZWriter Source (1} |~ | Active 1l

Type : USI Only =

Order Mail {3}
gate - Data Format - Data | pegistrant Configration (2)
ource
. Registration Order EZWriter Source (1)

Subject @ V20TEST (4)
— T | =
Header [ Detail ] S‘urhni'di‘(l I >

Tahoma

|= 'sz_|nm“E =B n'-ﬂ %_@_Gl\_ % & &!--ﬂ_v:_l 5 A:_%v-

Layout
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Now you can start to create your EZWriter Tem

plates by placing text, tables and merge fields (provided by

the selected Data Source) within the different areas of your EZWriter Template (Header, Details, Summary).

Use the “Advanced Editor” to create Tables.

Example Header:

Accounts ¥ Contacts ¥ Calendar ¥ Detailed Bookings Events v

Contracts Exhibitors ¥ Registrants ¥ Service Orders ¥ ¥ B robienne Gressmann v @ v signout |JS| U0

z Edit EZWriter Template | EZ: Backoffice Registration Confirmation =e] >
5 || (2] edit (v19) || X Delete || 22 |
= Description |E2: Backoffice Registration Confirmation | Ezwriter Tag (9 [EZ_BACK]
Data Source (3 |Registration order Ezwriter Source (1) { ¥ Edit EZWriter Template | EZ: Backoffice Registration Confirmation - Ungerboeck.
Type EZWriter Template
Note - Data Format - Data Source
Subject ® e Create Tables
Updated Fabienne Gressmann (USIADMIN) on 28, x? Av| & B «
Heacer [Nl TSRS Insert Merge it B
Faids || Tabie properies | Agvanced
Event D i
Order Number: “ER B
[Fsthame Tt name JDescription TQuantity T Rt -
*EV870_SALUTATION Saal S
thank you for your interest in our courses. [tone_I~] -
We herewith confirm your registration with the following def et tes [ |
Afgiiment
e
Event: *EV200_EVT_DESC
Event ID: *EV200_EVT_ID -
Order Number: *ER100_ORD_NBR g |
[First Name [Last Name [Description ——
o
Switch to Quick Editor
Edit Layout

Example Details:

Accounts ¥ Contacts ¥ Calendar ¥ Detailed Bookings Events v

Contracts  Exhibitors ~ Service Orders v Fabienne Gressmann v @ ¥

Registrants ¥

> | Edit EZWriter Template | EZ: Backoffice Registration Confirmation =e] >
S || [#] Edit (v19) || X Delete || 03 |
= I oescription [E2: Backoffice Registration Confirmation | Ezwriter Tag @ [E2_BACK]

Data Source (2) |Registration Order Ezwriter Source (1) | Active )

Type EZWriter Template ust only =)

Note - Data Format - Data Source

subject 3 ] Edit EZWiter Template | EZ: Backoffice Registration Confirmation - Ungerbosck o]

Updated Fabienne Gressmann (USIADMIN) on 28,7,14 16:02 (Created: Fabienn

Header | Detail | Summary.

B D EE
Fllee s e

e

[EVE70_FIRST_NANE [EVET0_LAST_NAVE [ER101DESC _|RESQTY JFUNITCHARGE __['ER1DI_EXT_CHRG

[*EV870_FIRST_NAME [*EV870_LAST_NAME |[*ER101_DESC [*RES

body div. div

)| conce |
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Example Summary:

Accounts v Contacts ¥ Calendar ¥ Detailed Bookings Events v Contracts Exhibitors ¥ Registrants v Service Orders v ¥ B rabienne Gressmann v @ ¥

signout |J§| U
% Edit EZWriter Template | EZ: Backoffice Registration Confirmation =)
5 || (7] dit (v19) || X Delete || 22 |
= I oescription [E2: Backoffice Registration Confirmation | Ezwriter Tag @ [E2_BACK]
Data Source (2) |Registration Order Ezwriter Source (1) | Active =]
Type EZWriter Template ust only O
Nota " Data Format - (et Soures 51 Edit EZWiter Template | EZ: Backoffce Registration Confirmation - Ungerboeck e
Subject &) —
Updated Fabienne Gressmann (USIADMIN) on 28,7,14 16:02 (Created: Fabienne Gressman B -
Tanoma ||| sze] -| (I e R EFER e
eader | petal | summary [B1ysxxalaal : solespnes e sm
This ite
iefem B | ]
[ TAXDEST] TAXAT]
[ ToTAl| “Toal
NET| *NET]|
*TAXDESC| *TAXAMT
TOTAL| *TOTAL
body av p
=

Q] core

3. Use EZWriter Template as Email Template

In general your Template is now ready to use for Emails — just give it a try:

Email = x|

Tools v | Attach File Preview Email || Save as Draft | () P
To* @ | Fabienne (fabi k.com) &| ‘
cc @ ( =z

5 il
Attachments v
Description . Type Deseription | File Size
i | Ho Rows to Display
- =<
Email Body | Additional Information I Save In w | >

This item must be edited with the Advanced Editor

Edit with Advanced Editor J

*EV870_SALUTATION 3
thank you for your interest in our courses.
We herewith confirm your registration with the following details:

Event: *EV200_EVT_DESC
Event ID: *EV200_EVT_ID 1
Order Number: *ER100_ORD_NBR

|First Name |Last Name |Description |Quantity |Price per Unit [Total |

|[*EV870_FIRST_NAME [*EV870_LAST_NAME [*ER101_DESC [*RESQTY [*UNITCHARGE [*ER101_EXT_CHRG |

Switch to Quick Editor

But this is not the best way to use EZ Writer Templates for Emails as:

— your users may destroy EZ-Writer tags by editing the email
— You are not able to predefine an email topic
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4. Use EZWriter to create Email-Templates

The best way to create EZWriter templats (in the understanding of v19) is to insert the EZWriter Template
tag in an email template. Therefore again click on “Add” within “Email and Merge Templates” to create a
“simple” email template:

Accounts ¥  Contacts Events v Contracts

>  Email and Merge Templates
& | View v | Email/Subject and Merge Templates || Edit || 1 Send Test Email | [|] Copy ||| Edit (v19) || ©
3 luer u ! e) 11
£ Description [ || search | - RG]
> Advanced Search Edit Email Template | Backoffice Registration Gonfirmation =] ..
1 Send Test Email || (] Copy ||[#] Edit (v19) || X Delete || &)
Craf (] s+ )
- EZWriter Tag Description |Backoffice Registration Confirmatit EZWriter Tag @ [REG]
‘Add EZWriter Template Subject= @ [Events (1) Sl Adie 7]
Add Email Template (v19) [BRO] Email Subject (@ | Thank you for your registration for *Description® | N
Add EZWriter Template (v19) [6ca1] T 2
Imagetest ] e Eml/;subied: Template usrony = e Gressmann (USIADMIN) on 28,7,14 15:23)
Mein Neues Template MNT] Updated Fabienne Gressmann (USTADMIN) on 28,7,14 15:56 (Created: Fabienne Gressmann (USIADMIN) on 28,7,14 15:23)
Backoffice Registration Confirmation [REG] | patasource
VDE Registrierungsbestatigung [VDEREG] ‘ Note - Data Format - Data
New Email Template [net] Source
v EZWriter Template -
Order Mail [Order_Mail] y -
5 T Header | Detail | Summary =
Registration Confirmation [REG_CONF]
EZ: Backoffice Registration Confirmation [EZ_BACK]

EZWriter Template: Backoffice Registration Conf [B_REG]
VDE Test [VDE_TEST]
V20 Test [v20TEST]
[LASTTEST]

VDE Registration Confirmation

HTML Text - EZWriter Template Detail (1)

RERrS

Tahoma

[EZ BACK]

1.
2.
3.

4. Create email subject

Description of your E-Mail Template

NEW EZWriter Tag (this is only a unique code your template will be saved with)

Select a subject to use standard USI merge fields (e.g. for your email subject)

Now go to the Details and instead of insert merge fields select the icon for “insert template”:

Accounts ¥ Contacts ¥

Calendar ~

Events ¥ Contracts Service Orders

Fabienne Gressmann ¥

Detailed Bookings

Registrants ¥

o

Sign Out

(2] Edit (v19)

Taskbar v

e Registration Confirmation

EZWriter Tag ()

[REG]

Description | Backoffice Registration Confirmation | Ezwriter Tag 3 |[REG] ) Active Yes
Subject* @ | Events (1) | =] Active 7]
ffor *Description®
Email Subject ) | Thank you for your registration for *Description™ ] o ription’
—
v Email || 1o Email / Subject Template ust only =]
B0 Updated Fablenne Gressmann (USIADMIN) on 28,7,14 15:56 (Created: Fabienne Gressmann (USIADMIN) on —_—
GCB - Advanced Search Templates = . |
Imaod| Data Source @ [ 5:23)
View ¥  Email/Subject an b
in {| Note - Data Format - Data ail/Subject and Merge Templates
] EL Description | | | search |
‘ i Edit Lavout Clear.
wr Description - Ezwriter Tag Subject + Data Source
HTML Text - EZWriter Template Detail (2 ~ Email / Subject Template
VDE Registrierungsbestétigung [VDEREG] Events (1)
[ Tahoma ool la-)z-ls 2 uE = =|==]e o @ o 4 © EzWriter Template
Order Mail [Order_Mail] Order Mail (
[EZ BACK] S -
Registration Confirmation Registrant C
T Registration
VDE Test [VDE_TEST] Registration
20 Test [v20TEST] VEOTEST (4
VDE Registration Confirmation [LASTTEST] V20TEST (4
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You can also place some additional text within Header + Summary which allows you to create multiple
Email templates using the same EZWriter Template.

Within the send-email window you can now select the email template which will only display the EZ Writer
tag (+ probably additional text).

Email =

Tools ~ || Attach File ~ || (i Preview Emall | _Save as Draft || (=3 Print || 1) |

To* @ Gressmann, Fabienmn: ann@ungerboeck.com) c|

Email Subject Thank you for your registration for *Description™

Select Email Template Backoffice Registration Confirmation

Attachments ~

Description « Type Description | File Size |

|| No Rows to Display

Email Body I-Mdiﬁma[_lnfwméﬁaﬂ ] Save In }

'.IHEI@”B i H|‘§ = i| = 5E‘ﬁ g [F ﬂ"|'x 2 B @ B ‘@AdvancedEd’imr

Fabienns Gressmann |
General Manager

Direct: +49 221 32 66 17

E-mail: f.gressmann@racing.com

W, racing-corporation.com

Racing Corporation i |
Grengler Mauspfad 117

Tel: +49 221 32 66 0

Fax: +49 221 32 66 11

Registergericht Mannheim HRB 117891

USt.ID DE171189117

T

Click on preview to see the whole email:

Preview Email l@“
]!ﬂ First Recipient -I:,‘ Previous Recipient J ] b Next Recipient | W Last Recipient:J‘ | [+]
Email - Account fabienne.gressmann@unaerboeck.com
Account Gressmann, Fabienne
Viewing lofl
— -
Email ﬁodvl [ £ 4 l

Dear Miss Gressmann,
thank you for your interest in our courses.
We herewith confirm your registration with the following details:

Event: Annual Motorsports Congress 2014
Event ID: 5086
Order Number: 426

[First Name “I_ast Name HDescription “Duantitv HF‘rioe per Unit ”[ulal I
lkonrad JImayer | Mernber Il 2,02 k202 |

= Jfa2,02 |
[German vaT ful |f7.s8 ]

froTaL |[50,00 |

-

Edit Layout

You are done! ©



